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ABOUT DINABI 

Disability Not A Barrier Initiative (DINABI) is a non-governmental organization of/for 

persons with disabilities that aims to promote inclusion, equity and justice for persons with 

disabilities through capacity building, sensitization, research & documentation, policy 

development and advocacy.  

The organization was established in 2011 in Ondo state and had since been advocating for 

persons with disabilities across Nigeria. DINABI officially satisfied all requirement and 

registered with the Corporate Affairs Commission, Ado-Ekiti office in May 2019 with 

Certificate No CAC/IT/NO 128725. 

The organization’s scope covers Disability rights including Accessible Health, Inclusive 

Education, Gender Mainstreaming, Environment, Electoral Reforms, Good Governance, 

WASH and Human Rights Protections. 

We advocate for persons with disabilities’ participation and access to a strong economic 

and stable socio-political environment aimed at inclusion, equity, justice, poverty reduction 

towards enhancing quality life and service delivery.  

Our Vision is to see a world where persons with disabilities are fully integrated and 

included into the society economically, politically and socially on an equal basis with others 

free of discrimination. 

 

To achieve the above vision (Mission), we shall eliminate barriers to full inclusion for 

persons with disabilities, create innovative programs, provide technical support, create 

awareness on disability rights and build capacity of persons with disabilities. 

 

The organization over the years has set up series of community structures as a sustainability 

plan that put the programs squarely in the hands of community members and/or 

beneficiaries themselves as well as collaborating with key state and non-state actors in order 

to achieve the desired results at all time. 

 



 

 

 

 

FORWARD 

Facilities without accessibility aids are like meals lacking essential nutrients which brings 

no/low benefits to the body. A society that fails the minimum accessibility standard will no 

doubt witness underdevelopment due to less productivity from 15% of its citizens as a result 

of inaccessible facilities and services. It is a known fact that persons with disabilities accounts 

for 15% of the entire population of Nigeria ditto to Ekiti state according to World Bank Report 

and despite construction professionals being aware of disability standards in the design and 

construction of public and private facilities, they still do not construct public spaces to 

accommodate the needs of all users especially persons with disabilities by installing 

appropriate access facilities and this has been found to be as a result of low awareness on 

disability rights, lack of proper budgeting and planning and capacity gap on the part of PWDs 

to advocate for their rights. This neglect or discrimination limits them from fully achieving 

their daily goals and aspirations. 

Part (II) Section 3-8 of the Discrimination Against Persons with Disability (Prohibition) Act 

2018 and same part and sections in the Ekiti State Disability Law 2020 clearly made 

provisions for accessibility for persons with disability but duty bearers still fail to adhered to 

it. This include unfettered access to physical structures, access to information such as 

information in braille format for the visually impaired and sign language interpreter in public 

places and functions and broadcast media such as television stations. 

In view of the foregoing, Disability Not A Barrier Initiative (DINABI) with funding from 

Disability Rights Fund (DRF) carried out an accessibility audit of public facilities and 

services in Ekiti that produced this report with its key findings and recommendations towards 

achieving access for persons with disabilities. This report will serve as evidence-based 

advocacy material for PWDs, CSOs and other intending users towards the common good of 

mankind. The project under which this report was produced is aimed at advocating for 

compliance with the National Disability Act in Nigeria and the Ekiti State Disability Law by 

realizing the rights of persons with disabilities to access public facilities and services on an 

equal basis with others. 

It is therefore hoped that the recommendations in this report, if followed through will 

change the narratives and bring about an inclusive society with accessible facilities and 

services in Ekiti state that will enhance the productivity, efficiency and effectiveness of 

citizens with disabilities towards sustainable development. 

 

Thank you. 

 

Olajide Funso Benjamin 

Executive Director, 

Disability Not A Barrier Initiative (DINABI) 
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 EXECUTIVE SUMMARY 

Globally, over one billion people are estimated to experience disability. This corresponds to 

about 15% of the world’s population (World Health Organization 2021).  )1.  Access remains 

one of the underlying factors preventing the development of persons with disabilities across the 

globe. Public facilities were constructed without adequate provisions for persons with 

disabilities. The paradigm shift on access and inclusion favors persons with disabilities in 

developed countries as a result of swift action in implementing conventions, policies and 

national laws that promote and protect the rights of persons with disabilities. 

By the United Nations standard, all work areas which persons with disabilities may be 

employed should be accessible (Ansah and Owusu, 2012).  In practical terms, accessibility 

signifies the opportunity to reach a number of social, educational, recreational and work 

destinations.  This too, implies the opportunity of accessing the basic transportation system 

(Basha, 2015).  

Some international instruments came to force and sought to advance the cause of the persons 

with disabilities by declaring disability as not only a development issue, but also an issue of 

human rights.  In spite of Nigeria being a signatory to the United Nations Convention on the 

Rights of Persons with Disabilities, its optional protocol and ratification of both, accessibility 

of public facilities and services remains a major limitation factor for persons with disabilities 

to attain their potentials.  

The Discrimination against Persons with Disabilities (Prohibition) Act 2018 was signed by 

President Muhammadu Buhari in January 2019.  In a similar vein, the former Governor of Ekiti 

State Dr. John Kayode Fayemi signed into Law Ekiti State Disability Law 2020.  It is 

disheartening that in spite of several legal frameworks at international, regional, national and 

locally, persons with disabilities still face discrimination and could not access public facilities 

and services in the state. 

The survey was conducted on random and non-random sampling of PWDs, persons without 

disability, government institutions and public facilities in the state. To have an objective view 

of the report, three local government areas were selected in each senatorial districts of the state; 

Ado Ekiti in Ekiti Central, Oye in Ekiti North and Ilawe in Ekiti South Senatorial Districts.  

Though several factors are responsible for exclusion of persons with disabilities in Ekiti State, 

their inability to access public facilities appears to be one of the strongest factors. According to 

the British Department for International Development (DFID) (2005), apart from the fact that 

the PWDs constitute one of the poorest and most marginalized group, they are also one of the 

socially and politically excluded groups in any society1. Efforts to ascertain factors militating 

against accessible public facilities and services in Ekiti State are the main reason this study was 

conducted.  

The findings from this study will provide vital information on issues faced by PWDs in Nigeria 

and Ekiti State in particular.  The outcome of the report will be used as advocacy tool to engage 

the stakeholders in ensuring provisions are made to fill the gaps for a better and inclusive 

society for persons with disabilities. 



 

 
CHAPTER ONE 

1.1 Background to the study 

Globally, over one billion people are estimated to experience disability. This corresponds to about 

15% of the world’s population (World Health Organization 2021)1.  Access remains one of the 

underlying factors preventing the development of persons with disabilities across the globe. Public 

facilities were constructed without adequate provisions for persons with disabilities. The paradigm 

shift on access and inclusion favors persons with disabilities in developed countries as a result of 

swift action in implementing conventions, policies and national laws that promote and protect the 

rights of persons with disabilities. 

In most cases, what characterizes disability is inadequate provisions for accessibility which gives 

persons without disability an edge over persons with disabilities. This implies that adequate 

provisions should always be made at the point of design and planning for inclusion of persons with 

disabilities.  By the United Nations standard, all work areas which persons with disabilities may 

be employed should be accessible (Ansah and Owusu, 2012).1 In practical terms, accessibility 

signifies the opportunity to reach a number of social, educational, recreational and work 

destinations.  This too, implies the opportunity of accessing the basic transportation system (Basha, 

2015).1 

Some international instruments came to force and sought to advance the cause of the persons with 

disabilities by declaring disability as not only a development issue, but also an issue of human 

rights.  The international instruments seeking this cause include, among others, the World 

Programme of Action Concerning Disable People (1982), the United Nations Standard Rules on 

the Equalization of Opportunities for People with Disabilities (1993), and more recently, the 

United Nations Convention on the Rights of Persons with Disabilities (CRPD) (2006).1 The 

Convention is intended as a human rights instrument with an explicit, social development 

dimension. It adopts a broad categorization of persons with disabilities and reaffirms that all 

persons with all types of disabilities must enjoy all human rights and fundamental freedoms 

(United Nations, May 2022).1 The CRPD, according to the World Health Organization (2011) is 

the international instrument with the most extensive recognition of the human rights of persons 

with disabilities. The UNCRPD stipulates the importance of interventions to improve access to 

different domains of the environment including buildings and roads, transportation, information 

and communication.  These domains are interconnected – people with disabilities will not be able 

to benefit fully from improvements in one domain if the others remain inaccessible (CCD, 2018) 
1Nigeria being a signatory to the United Nations Convention on the Rights of Persons with 

Disabilities, its optional protocol and ratification of both, accessibility of public facilities and 

services remains a major limitation factor for persons with disabilities to attain their potentials.  

In January 2019, the President of the Federal Republic of Nigeria, Muhammadu Buhari signed 

the Discrimination against Persons with Disability (Prohibition) Act 2018 which ends several 

years of struggle to have a legal framework that protects and promotes the rights of persons with 

disabilities in Nigeria.  Similarly, the Governor of Ekiti State, John Kayode Fayemi in 2020 

signed into Law, the Ekiti State Discrimination against Persons with Disabilities 



 

  

(Prohibition) Law, 2020.  Notwithstanding the local, national and international legal instruments that 

guaranteed accessibility to persons with disabilities on equal basis with others, evidence shows that 

people with disabilities in the country continue to experience discrimination, exclusion, and encounter 

barriers in accessing various services in the country (Eleweke, 2013; Obiako & Eleweke, 2014).  

Daily, they are faced with environmental, physical, structural, social, attitudinal and communication 

barriers (CCD, 2020 report)1  which have denied them access to public facilities and services on equal 

basis with others. In our view, it is believed that disability issue is anchored on social, medical model 

and not considered as human rights issue in Nigeria. 

Currently, observation shows that persons with disabilities cannot access health care services in Ekiti 

State as a result of poorly designed public buildings. Some PWDs incurred injuries while trying to 

access healthcare service as a result of poorly designed hospitals. Many cannot have education 

because structures are not designed to accommodate PWDs nor are the teachers trained to handle 

children with disabilities. Some difficulties in accessing the banking Hall or Automated Transaction 

Machine (ATM) outside the banking Hall because the buildings and services are not friendly to 

PWDs. The National Building Code (2006) copiously considered challenges faced by PWDs in 

accessing public buildings and facilities, hence the need for building designers and building approving 

authority to ensure those challenges are addressed before a building plan is approved.1 It was obvious, 

these are only provided in papers without adequate compliance. There is no doubt that there are gaps 

in the Code and the Discrimination against Persons with Disabilities (Prohibition)Act 2018 which 

must be filled.  

Though several factors are responsible for exclusion of persons with disabilities in Ekiti State, their 

inability to access public facilities appears to be one of the strongest factors. According to the British 

Department for International Development (DFID) (2005), apart from the fact that the PWDs 

constitute one of the poorest and most marginalized group, they are also one of the socially and 

politically excluded groups in any society1. Efforts to ascertain factors militating against accessible 

public facilities and services in Ekiti State are the main reason this study was conducted.  

1.2 Justification 

The findings from this study will provide vital information on issues faced by PWDs in Nigeria and 

Ekiti State in particular.  The outcome of the report will be used as advocacy tool to engage the 

stakeholders in ensuring provisions are made to fill the gaps for a better and inclusive society for 

persons with disabilities. 

1.3 Research questions 

1. To what extent are provisions made for persons with disabilities to access public facilities and 

information services in Ekiti State. 

2. What is the attitude of service providers towards PWDs in Ekiti State? 

3. What are the recommendations that can help to enhance access to public facilities and services 

for PWDs in Ekiti State? 

1.4 Aim and objectives of the study 

The study is aimed at identifying public buildings and facilities available for their accessibility for  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

persons with disabilities in Ekiti State, their functionalities and recommend solutions to bridge the gaps 

towards achieving an inclusive society for PWDs in Ekiti State.  The outcome of the research will be 

used to engage the stakeholders in enforcing National and State Disability Law in Ekiti State and other 

states in Nigeria. 

1.4.1 Our specific objectives include: 

 To evaluate the accessibility of public facilities and services for persons with disabilities in Ekiti 

State. 

 To determine to what extent access impedes their health, education, employment, social, and 

economic wellbeing. 

 To make recommendations that will enhance access to public facilities and services for PWDs 

in Ekiti State. 

 



 

  

CHAPTER TWO 

2.0 Methodology  

2.1 Sample design 

The study adopted both qualitative and quantitative data collection methods with the use of Key informant 

interviews (KII), in-depth interviews (IDI), focus group discussion (FGD) and observation checklist. Key 

Informant Interview (KII) was used to elicit data from representatives of Ministries, Departments and 

Agencies (MDAs), in-depth interviews with persons with disabilities and persons without disabilities, 

focus group discussions were held for PWDs with the representatives of cluster groups in Ekiti State and 

observational checklist was used to conduct assessments of public facilities across the three senatorial 

districts of Ekiti State.  

2.2 Research Setting 

This study was conducted in Ekiti State, South West Nigeria, which lies between longitude 4°5' and 

5°45' East of the Greenwich Meridian and Latitudes 7°15' and 8°15' North of the Equator. It lies 

south of Kwara and Kogi State as well as East of Osun State. It is bounded in the south by Ondo 

State. Ekiti State has a land area of 6,353km. Ekiti State is one of the six states in South‐west Nigeria. 

It has 16 Local Government Areas (LGAs) with three senatorial districts1.  

Ekiti State is mostly comprising Yoruba tribe, culturally homogenous and speaks a dialect known as Ekiti.  

Though Ekiti is predominantly dominated by Yoruba, other tribes like, Hausa, Igbo, Ebira, Binie form a 

sizeable proportion of the population. The population of Ekiti State at (2021) was put at about 3.3 million. 

Ekiti State residence are predominantly civil servant, petty traders, farmers, traders and artisans. 

2.3 Study population 

The three main categories of participants for the study include government stakeholders represented by 

MDAs that interface with PWDs from time to time, ministries of Health, Education, Hospital Management 

Board, Office of Disability Affairs, Justice, Women Affairs, Works, Environment and others. Persons 

without disabilities including disability care givers were selected from the three senatorial districts of the 

state. Persons with disabilities were selected from different local government areas across the three 

senatorial districts. Persons with disabilities cut across the blind, the deaf, the physically challenged and 

persons with albinism which are the four major clusters in Ekiti State. 

 

 

 

 

 

1 Awareness on Disabilities Issues and Accessibility of Health Care Services by People with Disabilities in Ekiti State (CCD, 

2018) 



 

 

Table 1: Overview of Data Gathering Activities 

Data collection Key informant 

interviews 

In-depth 

interviews/ Focus 

Group Discussions  

On the spot 

assessment 

Study 

Population 

Governmental 

stakeholders; Ministry of 

Works (1), Ministry of 

Public Infrastructure (1), 

Ministry of Justice (1), 

Ministry of Environment 

(1), Ministry of Youths 

and Sports (1), Ministry 

of Health (1), Hospital 

Management Board (1), 

Office of Disability 

Affairs (1), Ministry of 

Women Affairs (1), 

Broadcasting Service of 

Ekiti State (1), Ministry 

of Education (1) 

Persons without 

disabilities and 

Persons with 

disability  

Accessibility of 

public facilities 

Sample Size 11 18 24 

Timing 10 days 10 days 10 days  

Informed 

Consent 

Informed consent form 

for key informant 

interview, Annex I 

Informed consent 

for in-depth 

interview Annex II 

Not applicable 

Study 

Instruments 

Key informant Interview 

guide, Annex III, Annex 

IV 

In-depth interview 

guide, Annex V 

Observational 

Checklist, Annex 

VI 

  

2.4 Sample size and procedure 

Three LGAs randomly selected cut across the three senatorial districts of the state. In Ekiti South 

Senatorial District, Ekiti South West LGA; Ado Ekiti LGA in Ekiti Central Senatorial District and Oye 

LGA in Ekiti North Senatorial District. For the policy stakeholders, 11 were purposively selected for 

Key Informant Interviews which include ministries of Works, Public Infrastructure, Justice, 

Environment, Youths and Sports, Health, Hospital Management Board, Office of Disability Affairs, 

Women Affairs, Broadcasting Service of Ekiti State and Education. For in-depth interview, 18 

participants were interviewed – nine persons with disabilities and nine persons without disabilities. 

Participants were selected on the scale of three PWDs in each senatorial districts and three persons 

without disabilities.  Twenty-four public facilities were purposively selected for on-the-spot 

assessments.  This includes public health facilities in each selected three LGAs, secondary schools in 

each selected LGAs, sports facility in each selected LGAs, court in each LGAs, Motor Park, higher 

institutions and a bank. 

 



 

 

 

 

 

 

Bearing in mind the multifaceted challenges faced by persons with disabilities in health, education, 

social and economic circles, various institutions were selected to be audited because of the role they 

play in ensuring inclusion and protection for persons with disabilities. Health is paramount to everyone 

either with or without disabilities; it’s only a healthy wo/man that could struggle and agitate for 

economic empowerment hence, when health facilities and services cannot be accessed by PWDs as a 

result of facilities barriers or communication gap, the discrimination against PWDs becomes more 

obvious. From the angle of healthcare services, facilities audited were the State Hospitals in Ekiti State.   

Instructively, this is to ascertain levels of compliance with sections 4 and 21 of Ekiti State Disability 

Law 20201 

Basic education (primary and secondary school) could help in modelling the live of anyone with or 

without disability. Considering the importance of education, the Ekiti State Discrimination against 

Persons with Disabilities (Prohibition) Law 2020 has made primary and secondary education free for 

children with disability1. Other public facilities audited include bank, sports facilities and court 

premises where PWDs can approach to enforce their rights. Offices audited at the state secretariats 

include ministries of Justice, Education, Office for Disability Affairs, women Affairs, Youths and 

Sports, Environment, Broadcasting Service of Ekiti State, Health, Hospital Management Board, Public 

Utilities, Works and Urban Development.   

 

2.5 Selection, training of researchers, data collection and analysis. 

Researchers were selected and recruited based on their experience on baseline survey. A one-day 

training was conducted to widen their understanding of disability issues and what to focus on during 

the field exercise.  

The field researchers worked in pair of two during the field work that lasted for three weeks. However, 

the focus group discussions (FGDs) had minimum of 3 field researchers; FGD was held at the three 

senatorial districts.  The study was conducted from 10th to 30th September 2022.  

The researchers had one-on-one discussions with participants for both key informants’ interviews and 

in-depth interviews with MDAs representatives, persons with and without disabilities respectively. The 

focus group discussions were conducted in both English and Yoruba for effective participation.  The 

researchers who are well knowledgeable in both English and Yoruba were able to transcribe the 

discussions correctly. Qualitative data was analyzed using content analysis while quantitative data was 

analyzed using Statistical Package for Social Sciences (SPSS) and Microsoft Excel.  

 



 

 

CHAPTER THREE 

3.0 Qualitative Data Interpretation 

3.1.1 Awareness and knowledge of disability issues/challenges 

The findings from the qualitative data clearly demonstrates that awareness about PWDs’ needs and 

challenges is extremely low in Ekiti State. Certainly, the poor awareness and lack of adequate 

knowledge contributes largely to the plethora of challenges faced by PWDs in the state. These 

challenges include but not limited to inequitable access to healthcare services, social services, 

housing, education, employment opportunities, and discrimination among others. Some 

participants during the in-depth interviews (IDIs) and focus group discussions (FGDs) put it this 

way:  

“The awareness is very low, which has made most parents with PWDs to keep them 

at home and prevent them from going to school (IDI, visually impaired cluster, 

Female, 38years, Ilawe Ekiti)” 

“To me, Ekiti is having little knowledge of awareness concerning handicapped 

person. The way they treat us shows that they have little knowledge despite the 

educational background of Ekiti (FGD, Male, Physical Cluster).” 

“The awareness is not 100%,….in terms of challenges, I will like to take it one after 

the other:  

Healthcare: The challenge is very high, especially with Albinos, our major problem 

is the sun, UV-ray from the sun causes skin cancer and the skin cancer test is 

expensive and the treatment of skin cancer is financially demanding. For PWDs 

women, they are facing a lot of challenges, especially the pregnant PWDs. Apart for 

the skin cancer, Albinos have sight issues which requires medical attention, many of 

hospital don’t know we need special attention when it comes to eyes issues, they 

believe they can handle our case like every other eye problem. For the deaf, it takes 

a long period before they get treated because there is no interpreter on ground that 

can relate with them. 

Education: For the Albino, some of our teacher cannot provide accurate assistance, 

for example an Albino cannot see from far distance. In our public school, they 

apportion work outside the school, under the sun and if a student with Albinism 

refuse, they will term it as arrogancy. When I was in secondary school, a teacher 

seized my glass, because he feels am using for fashion. Most of our teachers are not 

aware of our challenges. They know that we a different, but they cannot identify our 

challenges. In the university one of my teachers will always ask me to leave the class, 

because he believed I cannot see and understand what he is teaching us. 

 



 

 

Sport: There are special sport for PWDs, if they can allow us to participate, we are 

ready to participate. Our disability is not a barrier. We have indoor games that we can 

do. The challenges the government is not willing to spend money on sport for PWDs, 

because they see it is a waste of resources. (Albino Cluster, Male, 36 years, IDI)” 

Another participant-a person without disability indicates discrimination in terms of employment 

opportunities as thus:  

The only thing I know that is common in Nigeria is that if able bodied person and 

physically challenged person are competing for the same job, able bodied person will 

get such job at the detriment of physically challenged person (IDI, Non-PWD, Female, 

27 years) 

Some discussants during one of the FGDs put the challenges faced this way:  

“In Ekiti state taxi and Okada riders don’t relate with us well, especially those of us 

using wheelchair, taxi don’t carry most of us because they don’t want to carry the 

wheelchair (Physical Cluster, Male, 35 years, FGD Ekiti Central Senatorial 

District).” 

“Just few people in Ekiti State know what people living with disability are facing. The 

reason why I said this is that, we should look at it from transportation aspect. If a 

physically challenge person stands by the roadside whit an able person, the commuter 

would have picked the able person before considering to pick the person living with 

disability (FGD, Female, Physical Disability Cluster. Ekiti North Senatorial 

District).” 

3.1.2 Relationships with networks and engagement with advocacy groups 

Evidence from the qualitative data show that whilst there is some networks of relationship and 

advocacy groups among PWDs such as WhatsApp group platform, weekly meeting with some MDAs 

and PWDs’ advocacy groups including DINABI, JONAPWD and CCD, however, the level of 

engagement between the line MDAs and advocacy groups including religious organizations has 

remained largely weak. Some participants during KIIs, IDIs and FGDs have these to say:  

“We have a platform, a WhatsApp’s group for them, where they (PWDs) can share their 

challenges and experience. Is just a platform created so we can relate together, if we have 

information, we share information on the platform, we hold monthly meetings with their cluster 

heads; while they too step down the meeting to the member of the cluster….(KII, Male, Office 

of Disability Affairs, Ekiti State). 

“Yes. Don't forget we have a Joint Association of people with disability (JONAPWD) at the national 

level, state, and local levels. There is always a relationship among the levels…For the level of 

engagement, maybe between 40-50% (KII, Male, Ministry of infrastructure and Public Utilities, 

Ekiti State).” 



 

 

“No, I doubt if we have any network of relationship (KII, Female, Ministry of Environment, 

Ekiti State).” 

“Despite the religious activities, their relationships with the handicapped is very very low. Even 

in your church “tio ba ti je eni to je family eni” {if it is not someone from your family}, it is so 

rare to see someone who would come close to you (FGD, Male, Blind Cluster, Ekiti-South 

Senatorial District)” 

3.1.3 Discrimination and Stigmatization  

Findings from this study indicate that majority of PWDs are not only faced discrimination but also being 

stigmatized at the family, community, and state levels. The study further revealed that the level of 

inclusion of PWDs in community processes has consistently remained poor. For instance, some 

participants during the FGDs and IDIs aired their opinion thus:  

“It is true sir that they do discriminate and stigmatize especially with we the blind people. If we 

are going out like this, just to help us stop “Okada” some would feel bias somehow; they feel as 

if we are nothing before them. Some will even say they can’t hold us and even if they will hold 

us, they will hold us as if we are excretal and whereas, we are not like that. We are also born as 

they were born; so in this case I don’t think they like PWDs in this our community (FGD, Female, 

Blind Cluster, Ekiti South Senatorial District).” 

They have seen us as burdens because they do discriminate, and they do stigmatize. Take for 

instance, in my, in the Local Government where I reside in Ikere there, I was telling some people 

there that I will come out for the post of Local Government chairman by the grace of God; and 

people are saying “Se Iwo?” {You of all people?}; that they are going to use better person but 

not the handicapped (FGD, Male, Physical Cluster, Ekiti-South Senatorial District).” 

3.1.4 Inclusion in community processes 

Evidence from the study indicates that whilst there is some level of inclusion in employment, election 

and education programmes at the state level as reported during many of the KIIs, however, report from 

the PWDs participants during IDIs and FGDs revealed that the degree of such representation and 

inclusiveness of PWDS in most of the government programmes and community processes has 

stubbornly remained low. For instance, some participants during the KIIs, IDIs and FGDs aired their 

opinion thus:  

 

“Yes. PWDs are part of societal processes. They are put into consideration during, before and during 

election. At community I may not be able to say anything on that. Yes, but I may not be able to say the 

exact level of representation, and in Ekiti state we are improving on ensuring PWDs are accurately 

represented. In the state we have system and processes, for example, we have the Women Affairs; 

Office of Disability Affairs and through this platform, they ensure PWDs are included in societal 

processes (KII, Male, Director, Ministry of Justice, Ekiti State).” 



 

 

“We have the equity program that focuses on children and pregnant women up till a year after 

delivery. I would want a program specific for PWDs just like we have HIV care for HIV patients 

and that will also be another product of health insurance (KII, Male Officer, Ministry of Health, 

Ekiti State)”. 

“They part of it, but we will continue strive for more inclusiveness, all the PWDs matters is taking 

seriously, of recent we have desk officer in all MDAs that handles the matters of PWDs, so they 

mainstream PWDs into the government programmes in the state (KII, Male Officer, Office of 

Disability Affairs, Ekiti State).” 

In contrast, opinion of some duty bearers and PWD participants during the KIIs, IDIs and FGDs differ as 

echoed thus:    

“There is no system or process in place in this ministry. There may be which am not aware 

of, but we are trying (KII, Male Officer, Ministry of Youths and Sport, Ekiti State).” 

“So it is the area of policy all these sponsors can come up, so as to be able, if we have 100 

staff, so so number must be PWDs, so if we now refused that is when we will be held 

accountable. If such law does not exist then sometimes, we might be left with our own 

sentiment to do things (KII, Male, Ministry of Work, Ekiti State). 

“Our right is not respected in Ekiti state and that is as a result of poor awareness. For 

example, the right to free education, many parent still hide their children having one 

disability at home, many parent still deny their children the right to education due to their 

disability. Secondly, the government who sign the law that say 5% of employment are not 

implementing this law. Right to life is respected when it comes to PWDS, the economy also 

is threatening us. In short our right are not being respected (FGD, visually impaired 

cluster, Male, Ekiti Central Senatorial District).” 

3.1.5 Accessibility to Public facility 

Findings from the study indicates that whilst the Office of Disability Affairs is making effort to ensure 

that the newly renovated or constructed public facilities are disability friendly, however, most of the 

existing public facilities are currently not disability inclusive and accessible. For example, participants 

during the KIIs, IDIs and FGDs put it this way:  

“The Disability Law took cognizant of that, but most of these (public facilities) have been 

in existence before the law came into being. The law gave people five years to readjust the 

facilities. To some extent, the facilities are accessible, but it is not perfect yet and for now 

all other new structure are PWDs friendly (KII, Male, Director, Ministry of Justice, Ekiti 

State).” 

 

“We have just sat down and thought it right that in line with disability inclusiveness that 

all this public buildings and government building should be built to be PWDs friendly. We 

wrote to the Head of Service that future construction and government buildings should be 

PWDs friendly. For example, 



 

 

the new SUBEB structure, we personally monitor it, if you see the structure, you will know 

that it is different from other structure that they have built before (KII, Male, Office of 

Disability Affairs, Ekiti State).” 

 

“Most of the buildings are not accessible. 90% of the building are not accessible (FGD, 

Male, Albinism Cluster, Ekiti Central-Senatorial District).” 

 

“There are no specially trained staff, especially in the hospitals. It used to be difficult for 

deaf whenever they want to put to bed. Unless there is an interpreter, can someone in 

labour be writing, no this make communication difficult. There are some deaf who cannot 

write. So, we beg government to employ interpreters in hospital and banks (FGD, Female, 

Deaf Cluster, Ekiti North Senatorial District).” 

“I don’t think so (public facilities are not accessible), aahm for instance, in our public 

building in Ministry of Women Affairs, that {aaahm} cohabit with ehmn Information, 

Youth and Sport and all of that, we don’t have any special provisions for PWDs to pass 

through easily. I think that is still a challenge for us in this part of eehmn the country (KII, 

Female, Officer, Ministry of Women Affairs).” 

3.2 Quantitative Data Interpretation of Audit of Public Facilities and Services for PWDs across 

the three Senatorial Districts in Ekiti State 

This section presents the quantitative data interpretation of audit of public facilities and services across 

the three (3) senatorial districts in Ekiti State. 

Table 1: Frequency distribution of observers’ view on Public Facility for PWDs. 

Can the public facility be located without 

difficulty 

Frequency Percentage 

Yes 20 83.3 

No 4 16.7 

Total 24 100.0 

   

Is public transport easily accessible from 

facility 

  

Yes 13 54.2 

No 11 45.8 

Total 24 100.0 

    Source: DINAB Survey, 2022 

Table 1 presents data on observers’ views on public facility. As indicated, majority (83.3%) of the 

respondents revealed that public facility can be located without difficulty while others 



 

 

(16.7%) had diverse view. Also contained in the Table is data on observers’ opinion on how easy public 

transport is accessible from the facility. While more about half (54.2%) reported that transport is easily 

accessible from the facility, almost half (45.8%) revealed it is not easily accessible.  

Table 2: Frequency distribution of observers’ reports on Parking lot and public spaces 

   

Are there accessible parking spaces reserved? Frequency Percentage 

Yes 0 0.0 

No 24 100.0 

Total 24 100.0 

Are the accessible parking reserves located 

closest to the accessible route and accessible 

building entrance? 

  

Yes 0 0.0 

No 24 100.0 

Total 24 100.0 

Is the accessible space identified with a 

permanently installed sign 5 to 7 feet above 

grade which includes the international symbol 

of access? 

  

Yes 0 0.0 

No 24 100.0 

Total 24 100.0 

Are there public transportation stops on site, if 

so, is an accessible route provided to the 

building from the stop? 

  

Yes 7 30.4 

No 16 69.6 

Total 23 100.0 

Source: DINABI Survey, 2022 

Data in Table 2 presents responses on parking lot and public spaces.  The table (100%) revealed that 

there are no reserved accessible parking spaces in all the institutions visited.  In addition, (100%) of the 

observers submitted that the accessible parking spaces are not located closest to the accessible route 

and accessible building entrance. Also, data presented in table 2 revealed 



 

 

that all (100%) the observers reported that the accessible space is not identified with a permanently installed 

sign 5 to 7 feet above grade which includes the international symbol of access. Furthermore, the table indicates 

that an overwhelming majority (69.6%) of observers revealed that there are no public transportation stops on 

site neither is there an accessible route provided to the building from the stop while 30.4% reported otherwise 

Frequency distribution of observers’ reports on Accessibility of Entrance 

Fig. 1 

 

 

 

Source: DINABI Survey, 2022 

Data presented in fig. 1 shows that a greater percentage (80.0%) revealed that the entrance of the building is 

not accessible without difficulty while fewer respondents (20.0%) affirmed that the entrance of the building is 

accessible without difficulty.  

    Table 3a: Frequency distribution of observers’ reports on Accessibility of Entrance 

Does the accessible entrance provide direct access to the 

main floor, lobby, or elevator? 

  

Yes 5 20.0 

No 19 80.0 

Total 24 100.0 

     Source: DINABI Survey, 2022 

Reports from data in Table 3 shows that about 4 out of every 5 respondent (80.0%) revealed that the accessible 

entrance does not provide direct access to the main floor, lobby, or elevator while others (20.0%) made 

converse submission. 

Fig 2: Frequency distribution of respondents’ view on Accessibility of Entrance 

 



 

 

Does the accessible entrance provide direct access to the main floor, lobby, or elevator? 

 
     Source: DINABI Survey, 2022 

 

Data presented in figure 2 shows that an overwhelming majority (79.2%) of the respondents were of the view 

that the accessible entrance does not provides direct access to the main floor, lobby, or elevator.  

        Table 3b: Frequency distribution of observers’ reports on Accessibility of Entrance 

If main entrance is not accessible, is a public entrance to 

the building accessible? 

  

Yes 20 83.3 

No 4 16.7 

Total 24 100.0 

Source: DINABI Survey, 2022 

Also as contained in Table 3b, it can be observed that almost all (83.3%) of the respondents submitted that if 

main entrance is not accessible, a public entrance to the building is accessible. 

                  Table 4: Distribution of respondents’ reports on Utilization of stairs and Ramps 

Use of stairs and Ramps   

Is the health, school, bank facility a storey building?   

Yes 12 50.0 

No 12 50.0 

Total 24 100.0 

Does the entrance of facility or any other part of the 

facility have stairs or ramps? 

  

 

20.8

79.2

Yes

No



 

 

Yes 16 66.7 

No 8 33.3 

Total 24 100.0 

For stairs, do treads have a non-slip surface?   

Yes 9 47.4 

No 10 52.6 

Total 19 100.0 

Do stairs have continuous rails on both sides?   

Yes 7 41.2 

No 10 58.8 

Total 17 100.0 

Are the handrails sturdy and non-slippery?   

Yes 7 41.2 

No 10 58.8 

Total 17 100.0 

If there are stairs at the main entrance, is there also 

a ramp or lift present?  

  

Yes 5 29.4 

No 12 70.6 

Total 17 100.0 

Is the ramp firm, stable and non-slip and designed 

to prevent water build-up on the surface? 

  

Yes 4 28.6 

No 10 71.4 

Total 14 100.0 

Source: DINABI Survey, 2022 

Table 4 presents data on Utilization of stairs and ramps. There appears to be no difference (50% 

respectively) in respondents’ reports on the type of building of health, school and bank facility. 

However, more than half (66.7%) confirmed that the entrance of facility or any other part of the facility 

have stairs or ramps. 52.6% however revealed that for stairs, treads have no non-slip surface. Furthermore, 

similar majority (58.8%) reported that the stairs have no continuous 



 

 

rails on both sides neither are the handrails sturdy and non-slippery. As indicated in the table, almost 3 out of 

every 4 respondents (71.4%) reported that the ramp firm, stable and non-slip are not designed to prevent water 

build up on the surface. 

Table 5: Frequency distribution of observers’ view on Use of Lift 

Is lift available in the facility?    

Yes 1 4.2 

No 23 95.8 

Total 24 100.0 

Can the lift be used without assistance?    

Not Applicable 23 95.8 

No 1 4.2 

Total 24 100 

Is there a clear space for a person using a wheelchair to 

approach the controls and use the lift? 

  

Not Applicable 23 95.8 

No 1 4.2 

Total 24 100 

A control of the lift at good height for use?   

Yes 1 4.2 

Not Applicable 23 95.8 

Total 24 100 

Is the elevator accessible to all floors used by the public?   

Yes 1 4.2 

Not Applicable 23 95.8 

Total 24 100 

Does the elevator have handrails on both sides?   

Not Applicable 23 95.8 

No 1 4.2 

Total 24 100 

 



 

 

 

Is elevator provided with audible and visual 

warning signals indicating arrival at a floor? 

  

Yes 1 20.0 

No 4 80.0 

Total 5 100.0 

Source: DINABI Survey, 2022 

Data presented in Table 5 shows that almost all (95.8%) of the observers revealed there is no lift available 

in the facility.  The negligible few that reported that there is lift available in the facility however have 

diverse view such as the lift not usable without assistance, absence of a clear space for a person using a 

wheelchair to approach the controls and use the lift, availability of a control of the lift at good height for 

use, accessibility of the elevator to all floors used by the public, absence of handrail on both sides of the 

elevator and presence of audible and visual warning signals indicating arrival at a floor. 

Frequency distribution of observers’ views on Signage and aids for PWDs 

Fig. 3a: Do all inaccessible entrances provide directional signage to the accessible entrance? 

 
 

       Source: DINABI Survey, 2022 

 

Fig. 3b: Do signs designating permanent rooms and spaces, such as restrooms, waiting rooms, 

wards, comply with the appropriate requirements for accessible signage? 
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Source: DINABI Survey, 2022. 

 

Data in Figs.3a and 3b shows observations on signage and aids for PWDs. Almost all (79.2%) reported that not 

all inaccessible entrances provide directional signage to the accessible entrance while 3 out of every 4 respondents 

(75%) added that there are no signs designating permanent rooms and spaces, such as restrooms, waiting rooms, 

wards, comply with the appropriate requirements for accessible signage. 

Table 6: Frequency distribution of observers’ views on Signage and aids for PWDs 

Do all alarms have both flashing lights and audible 

signals? 

  

Yes 1 4.2 

No 23 95.8 

Total 24 100.0 

Presence of disabled toilets   

Yes 0 0 

No 24 100.0 

Total 24 100.0 

Availability of braille instruction for the communication 

system? 

  

Yes   

No 24 100.0 

Total 24 100.0 

 

25

75

YES

NO



 

 

 

Presence of disability friendly toilets i.e. toilets designed 

for PWDs 

  

Yes 3 12.5 

No 21 87.5 

Total 24 100.0 

Are there more than one accessible toilet   

Yes 12 50.0 

No 12 50.0 

Total 24 100.0 

Are chairs comfortable for sitting for extended periods   

Yes 14 58.3 

No 10 41.7 

Total 24 100.0 

Source: DINABI Survey, 2022 

Data in Table 6 shows that almost all observers revealed that not all alarms have both flashing lights and audible 

signals, neither is there disabled toilets for PWDs nor braille instruction for the communication system. However, 

majority (58.3%) reported that there are chairs comfortable for sitting for extended periods for PWDs. 

Table 7: Frequency distribution of respondents’ views on Welfare of PWDs 

Are notices, guidelines, leaflets, posters...regarding 

PWDs provided 

  

Yes 1 4.2 

No 23 95.8 

Total 24 100.0 

Source: DINABI Survey, 2022 

Data presented in Table 7 on the welfare of PWDs shows that almost all respondents (95.8%) reported that there 

are no provision of notices, guidelines, leaflets and posters for PWDs. 

Fig.4: Frequency distribution of respondents’ views on Welfare of PWDs 

 



 

 

 
Source: DINABI Survey, 2022 

 

Data presented in fig.4 on the Welfare of PWDs shows that overwhelming majority (86.2%) of the 

respondents reported that there are no trained staff to attend to PWDs, there is no guideline or protocol 

for dealing with PWDs (83.3%), staff not communicating clearly to ease understanding (62.5%), 

PWDs not given priority in the case of waiting lines (71.4) and no provisions made for evacuation of 

PWDs first during emergency (90%) respectively.  

3.1.6 Specific policies and political processes involving persons with disabilities 

Findings from the qualitative data revealed that though Ekiti State Office for Disability Affairs claimed 

to have specific policy guidelines for PWDs’ programmes and activities, majority of the key line 

MDAs including Ministry of Health, HMB lack specific policy guidelines and programmes prioritizing 

the needs of PWDs. It became clear from the qualitative evidence that there is no specifically trained 

staff to support PWDs when accessing public services. Sign language interpreters are occasionally 

outsourced at the MoH.  Also, the available formal and informal health insurance schemes in Ekiti 

State have no specific coverage targeting PWDs. Some of the participants during KIIs and FGDs put 

it thus:  

 

“As regard to the agency, we have policy guideline as to how to go about their activity, 

programmes, and handle PWDs issues generally. We have law. We have discrimination against 

PWDs prohibition act 2020. As far as Ekiti state is concern, we can say 80 or 90% complains. 

Apart from creating this office, the governor equally created a board for them, PWDs board to 

handle all their issues. In order to ensure that all their issues are professional handle, there are 

establishment of PWDs desk officers in all MDAs which makes it easy to mainstream their issues 

into government programmes and policies. There is always budget line for PWDs, and we are 

looking forward to increase in the budget allocation for 2023 (KII, Male, Executive, Office of 

Disability Affairs).” 
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“The Ministry of Health (MOH) actually does not have a mandate focusing on PWD’s, but our 

focus is on the general populace whether the person has disability or not (KII, Male, Ministry of 

Health, Ekiti State).” 

 

“Am aware they (PWDs) are always part of election process but I’m not sure they are part of 

ehmn decision for government (KII, Female, Ministry of Women Affairs, Ekiti State). 

 

“I’m not aware if there are special sensitization programs, because this is the Ministry of Health 

not the Ministry of education.  I’m not aware if there are platforms for training or programs for 

the disabled, my focus is on health, including the wellbeing of all Ekiti residents regardless of 

their variations and abilities (KII, Male, Ministry of Health, Ekiti State).” 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

CHAPTER FOUR 

 

4.0 Key Findings 

1. There is overwhelming lack of awareness and public sensitization on rights-based approach towards 

responding to the needs and challenges of PWDs.  

2. Inadequate budget provisions to cater for the implementation of both the state and national laws. 

3. Poor access to public facilities and services including public space, education, healthcare services and 

facilities, sport centres as well as bank and industries.  

4. Lack of comprehensive and specific policy guidelines across all the line MDAs in Ekiti State to 

prioritize accessibility of facilities and services.  

5. Inadequate capacity and resources among line MDAs’ staff to respond confidently and competently to 

the needs of PWDs. In particular, there is lack of PWD-focused special training among social workers 

and public health institutions staff.  

6. Slow and inconsistent compliance to disability law and other legal framework on disability issues 

among line MDAs.  

7. Lack of strong capacity for strong, consistent advocacy and accountability of policy actors among 

PWDs advocacy groups in Ekiti State.  

8. Poor implementation of basic provisions in Ekiti State disability law due to lack of proper monitoring 

mechanisms. 

 



 

 

 

CHAPTER FIVE 

5.0 Recommendations 

 There should be an overwhelming public sensitization and awareness creation programmes for 

PWDs’ family members, community and policy actors on disability issues and right-based 

approach to the needs as well as challenges of PWDs. This should be done by Ekiti State Office 

for Disability Affairs in collaboration with Broadcasting Service of Ekiti State in partnership 

with other stakeholders, particularly the OPDs and CSOs in the State. 

 

 Government should create Disability Desk in all MDAs to be managed by persons with 

disabilities who understands disability issues better and who could advice each MDAs on the 

best approach to disability matters.   

 

 Ekiti State Office for Disability Affairs (EKSODA) should collaborate with relevant line MDAs 

to set up monitoring mechanism to ensure compliance to the basic provisions in Ekiti State 

Disability Law. This will help the government to to speedy and appropriate measures in ensuring 

that public facilities and services are accessible, friendly and inclusive for PWDs in Ekiti State. 

EKSODA should facilitate helpline (Toll Free) where PWDs, CSOs and other can channel their 

complaints or concerns.  

 

 EKSODA and line MDAs should collaborate with other relevant PWD stakeholders to build the 

capacity of their staff on how to respond competently to the needs of PWDs in the state.  All 

policy guidelines on disability should be designed in accessible format for all persons with 

disability irrespective of his/her disability.  

 

 Line MDAs should develop specific standardize policy guidelines to prioritize right-based 

approach and inclusion of PWDs in government programmes including employment 

opportunities, housing, education, health insurance and healthcare services, political and 

community development processes.  

 

 EKSODA should take appropriate measures to ensure strict compliance to relevant provisions in 

the Ekiti State disability law and other disability legal frameworks.  

 

 OPDs, CSOs/CBOs and other relevant advocacy groups should build and strengthen the capacity 

of PWDs members on disability policy advocacy and duty bearer’s accountability in Ekiti State.  

 CSOs should embark on massive advocacy for a paradigm shift from charity model to human 

rights model in addressing the needs of PWDs in Ekiti State while Ekiti State government should 

in turn ensure adequate budgetary provisions to MDAs that will ensure accessibility and 

inclusion for PWDs in all public facilities and services in Ekiti State. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CONCLUSION 

This study has clearly demonstrated that the issue of access to public facilities and services for PWDs in 

Ekiti yet remain a big challenge. This call for urgent interventions from all stakeholders to promote 

equitable and inclusive access, enforce compliance to state, national and international legal frameworks 

and consequently improve the livelihood, socioeconomic contribution, and political participation of 

PWDs in the development of Ekiti State.  

Government should demonstrate the political will for inclusion of PWDs in all processes of governance 

by creating PWDs Desk in all MDAs and employ PWDs to manage all the desks, increase budgetary 

allocation to MDAs to meet the needs of PWDs and set up monitoring committee to be chaired by a 

person with disability to ensure that budgetary allocations are judiciously used to address the needs of 

persons with disabilities. 

To have bound with persons with disabilities and understand their peculiar needs better, the governor 

and the state Assembly should ensure the positions of adviser to the governor on disability affairs should 

be institutionalized in the state. 
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Annex I: Informed Consent Form for Key Informant Interview 

Title of research: Accessibility Audit of Public Facilities and Services for Persons with Disabilities 

(PWDs) in Ekiti State. 

Name and affiliation of researcher: 

This study is being conducted by DINABI, one of the leading Organization of Persons with 

Disabilities in Nigeria. 

Sponsor(s) of research: 

This study is sponsored by [DRF] 

Purpose(s) of research: 

The purpose of this research is to carry out an accessibility audit of public facilities and services in 

Ekiti with a view to producing a report that identifies gaps and recommend solutions towards 

achieving access and inclusion for persons with disabilities. 

Procedure of the research: 

This study is qualitative in nature and will be using methods such as in-depth interviews and 

observation. Interviews will be used to gather data from 10-12 representatives of MDAs and 

facilities that interface with persons with disabilities (PWDs) and disability issues in the state.  

You have been invited to participate in this study as someone who is knowledgeable about 

governmental and community processes about disability issues in the state. You have also been 

identified because of the role you play in the policy process. This interview session will be recorded 

with an audio recorder. This is to ensure that all data are well captured. 

Expected duration of research and participant(s) involvement 

The interview is expected to take between 45 minutes to 1 hour to complete.  

Risk(s): 

There are minimal risks associated with the study. However, we understand the risk attached to 

disclosure of information particularly from a government employee or the group you represent. We 

will try our best to make the interview process at ease. You do not have to respond to any question 

that makes you uncomfortable. You are free and encouraged to ask for further clarifications as 

need be and as the interview is underway. 

 



 

 

Cost to participants: 

There will be no cost of participation other than the time it will take for the participants to answer 

the questions in the questionnaire. 

Benefit(s): 

The study will not have a direct benefit on participants particularly the PWDs. However, the findings 

from this study will serve as a reference for advocacy on disability issues in the future. 

Confidentiality 

Information that is collected during the interview will be kept private. No one, except our research 

team, will be told that you have participated in the study. The research team will make every effort 

to protect your privacy and maintain the confidentiality of all the information that you provide. Your 

name or other identifiers will not be included in reports generated from this study. You will only be 

identified by a code and personal information.  Data will be stored in a password-protected 

computer that only the research team can access.  

Voluntariness 

Your participation in this study is completely voluntary. You are free to make enquiries to fully 

understand the study before you agree to participate, and you may decide to terminate the study 

at any time without facing any consequences.  

Alternatives to participant: 

If any respondent chooses not to participate, this will not affect him/her in any way. 

Due inducement: 

Participants will not be paid any fee for participating in this research. 

Consequences of participants' decision to withdraw from research and orderly termination of 

participation:  

The participant can choose to withdraw from the research at any time. Please note that some of 

the information that has been obtained about you before you chose to withdraw may be modified 

or used in reports and publications. These cannot be removed anymore. However, the researcher 

promises to make effort in good faith to comply with your wishes as much as is practicable. 

Statement about sharing of benefit among researchers and whether this includes or excludes 

research participants: 

 



 

 

 

There is no plan to contact any participant about any benefit that will arise from this research 

Any apparent or potential conflict of interest: 

There is no apparent or potential conflict of interest. The researcher is not aware of any 

information that may cause the work to be done with fear or favour. 

Statement of person obtaining informed consent: 

I have fully explained this research to have given enough information, including about risks and 

benefits, to make an informed decision.  

Date: _______________________ Signature: ________________________  

Name_______________________________________________________ 

Statement of person giving consent 

 I have read the description of the research and I have understood it. I have also talked it over with 

the researcher to my satisfaction. I understand that my participation is voluntary. I know enough 

about the purpose, methods, risks and benefits of the research study to judge that I want to take 

part in it. I understand that I may freely stop being part of this study at any time. I have received a 

copy of this consent form and additional information sheet to keep for myself. 

Date: _________________  

Signature (Of Finger/Toe Print as the Case May Be): ___________________________  

Name__________________________________________________________________ 

Detail contact information including contact address, telephone, fax, e-mail and any other contact 

information of researcher;  

In addition, if you have any question about participation in this research, you can contact the 

principal investigator:  

Telephone Numbers:    +234 08062526242 

E-mail: dinabinigeria@gmail.com  

Please Keep a Copy of the Signed Informed Consent. 

 

mailto:dinabinigeria@gmail.com


 

 

Annex II: Informed Consent Form for In-depth Interview 

Title of research: Accessibility Audit of Public Facilities and Services for Persons with Disabilities 

(PWDs) in Ekiti State. 

. 

Name and affiliation of researcher: 

This study is being conducted DINABI, one of the leading Disability Persons organization in Nigeria. 

Sponsor(s) of research: 

This study is sponsored by [DRF] 

Purpose(s) of research: 

The purpose of this research is to carry out an accessibility audit of public facilities and services in 

Ekiti with a view to producing a report that identifies gaps and recommend solutions towards 

achieving access and inclusion for persons with disabilities. 

Procedure of the research: 

This study is qualitative in nature and will be using methods such as in-depth interviews and 

observation. Interviews will be used to gather data from non-disabled persons and persons with 

disabilities (PWDs) in the state. You have been invited to participate in this study as someone who 

is knowledgeable about governmental and community processes about disability issues in the state. 

You have also been identified because of the role you play in the policy process. This interview 

session will be recorded with an audio recorder. This is to ensure that all data are well captured. 

Expected duration of research and participant(s) involvement 

The interview is expected to take between 45 minutes to 1 hour to complete.  

Risk(s): 

There are minimal risks associated with the study. However, we understand the risk attached to 

disclosure of information particularly from a government employee or the group you represent. We 

will try our best to make the interview process at ease. You do not have to respond to any question 

that makes you uncomfortable. You are free and encouraged to ask for further clarifications as 

need be and as the interview is underway. 



 

 

Cost to participants: 

There will be no cost of participation other than the time it will take for the participants to answer 

the questions in the questionnaire. 

Benefit(s): 

The study will not have a direct benefit on participants particularly the PWDs. However, the findings 

from this study will serve as a reference for advocacy on disability issues in the future. 

Confidentiality 

Information that is collected during the interview will be kept private. No one, except our research 

team, will be told that you have participated in the study. The research team will make every effort 

to protect your privacy and maintain the confidentiality of all the information that you provide. Your 

name or other identifiers will not be included in reports generated from this study. You will only be 

identified by a code and personal information.  Data will be stored in a password-protected computer 

that only the research team can access.  

Voluntariness 

Your participation in this study is completely voluntary. You are free to make enquiries to fully 

understand the study before you agree to participate, and you may decide to terminate the study at 

any time without facing any consequences.  

Alternatives to participant: 

If any respondent chooses not to participate, this will not affect him/her in any way. 

Due inducement: 

Participants will not be paid any fee for participating in this research. 

Consequences of participants' decision to withdraw from research and orderly termination of 

participation:  

The participant can choose to withdraw from the research at any time. Please note that some of the 

information that has been obtained about you before you chose to withdraw may be modified or 

used in reports and publications. These cannot be removed anymore. However, the researcher 

promises to make effort in good faith to comply with your wishes as much as is practicable. 

Statement about sharing of benefit among researchers and whether this includes or excludes 

research participants: 

There is no plan to contact any participant about any benefit that will arise from this research 



 

 

 

Any apparent or potential conflict of interest: 

There is no apparent or potential conflict of interest. The researcher is not aware of any information 

that may cause the work to be done with fear or favour. 

Statement of person obtaining informed consent: 

I have fully explained this research to have given enough information, including about risks and 

benefits, to make an informed decision.  

Date: _______________________ Signature: ________________________  

Name_______________________________________________________ 

Statement of person giving consent 

 I have read the description of the research and I have understood it. I have also talked it over with 

the researcher to my satisfaction. I understand that my participation is voluntary. I know enough 

about the purpose, methods, risks and benefits of the research study to judge that I want to take 

part in it. I understand that I may freely stop being part of this study at any time. I have received a 

copy of this consent form and additional information sheet to keep for myself. 

Date: _________________  

Signature (Of Finger/Toe Print as the Case May Be): ___________________________  

Name__________________________________________________________________ 

Detail contact information including contact address, telephone, fax, e-mail and any other contact 

information of researcher;  

In addition, if you have any question about participation in this research, you can contact the 

principal investigator:  

Telephone Numbers:    +234 08062526242 

E-mail: dinabinigeria@gamil.com  

  

Please Keep a Copy of the Signed Informed Consent. 

 

mailto:dinabinigeria@gamil.com


 

 

 

 

 

 

 

 

 

 

 

Annex III: Key Informant Interview (KII) Guide for Representatives of Ministries, Departments and 

Agencies (MDAs) 

Study title: Aaccessibility Audit of Public Facilities and Services for Persons with Disabilities (PWDs) 

in Ekiti State. 

Please use this guide to facilitate the key informant interviews with representatives of identified 

ministries, departments and agencies (MDAs). The interview guide will be categorized under the 

following subtopics: awareness and knowledge of disability issues, relationships and engagement 

with advocacy groups, inclusion in community processes and accessibility, policies and political 

processes involving PWDs.  

Participants should be thoroughly probed for information. Researchers to start by introducing 

themselves and a brief about the project. They should collect the information needed in the table 

below before proceeding with the questions  

In-depth Interview date:  

Ethnicity of the participant:  

Sex of the participant:  

Age of participant:  

Highest level of education  

Number of years lived in State:  

Number of years at MDA   

Designation of Participant   

Organization he/she is representing   

 



 

 

 

 

S/N 

Themes and Questions Probes 

1 

 

1a 

 

1b 

Awareness and knowledge of disability issues  How aware are people about the challenges 

facing persons with disability in the society?  

 Highlight these challenges - probe for access to 

healthcare, education, Sports, unemployment, 

access to facilities, rights of PWDs 

 What is the perception of the community about 

PWDs? - Discrimination, stigma, charity cases, 

burden to the society etc. 

 Can you say the rights and dignity of PWDs are 

respected? - Provide examples/scenarios 

 What are the existing public awareness 

campaigns on disability issues?  

 Can you tell us of any current or past community 

sensitization programs on disability issues you 

are aware of? 

 Are there platforms for people to learn about the 

disability issues? – school, informal education at 

home, media  

 

 

How will you describe level of awareness on 

disability issues in Ekiti State? 

 

Can you tell us how knowledgeable are people 

about disability issues? 

 

 

 

2 

 

2a 

 

 

 

 

Relationships with networks and engagement with 

advocacy groups 

 Are there networks of PWDs known to you? 

 What is the function of these networks? 

 What is the engagement of 

community/government with these networks 

 Are there advocacy groups pushing for the 

rights of PWDs? 

 Describe the level of engagement of 

government agencies with these groups? 

 

3  Inclusion in Community processes and 

accessibility  

 Are PWDs part of important societal processes 

such as governance, civic duties e.g. elections, 

Budget? 

 Are PWDs part of decision-making processes in 

the community? 

 Do PWDs have accurate representation in major 

community and institutional groups 

 What is the system or processes in place to 

ensure that PWDs are included in the societal 

processes listed above? 

 Are there laid down plans to ensure inclusion of 

PWDs in the future? 

 



 

 

 

 

 

 

 

 

 

 

 

 

3b How accessible are public infrastructures such 

as health and education facilities, public 

transport among others for PWD in the state? 

 For PWDs, how accessible are roads, 

sidewalks, pedestrian crossings, and other 

facilities in the state? 

 To what extent are the provisions in 

compliance with Ekiti State Disability Law? 

 What is being done to address the problem of 

accessibility? 

4 Policies and political processes involving 

persons with disabilities 

What are the policies/guidelines/proscriptions 

that exist for disability? State level, 

organizational, community level 

 

 Are you aware of the existence of Disability 

Law in Ekiti State? 

 What are the laws that exist for disability? 

 What is the level of implementation of those 

laws? 

 How are the line MDAs involved in the 

management of disability issues in the state? 

 In specific terms, tell us the achievement of 

your MDA on disability affairs in the state? 

How does your services impact PWDs in the 

state. 

 were there adequate provisions for disability 

issues in the previous budget? How can this 

be included and well implemented in the 

2023 budget? 

 

5 Other Suggestion   

 Are there other things you like to share 

regarding what we have discussed so far? 

  

 



 

 

 

 

 

 

 

 

 

 

 

Annex IV: In-depth Interview Guide for members of Persons without Disabilities Organization and Persons 

with Disabilities Organizations  

Study title: Accessibility Audit of Public Facilities and Services for Persons with Disabilities (PWDs) in 

Ekiti State. 
Please use this guide to facilitate the in-depth interviews with representatives of selected persons 

without disabilities organizations and persons with disabilities (PWDs) organizations.  The interview 

guide will be categorized under the following subtopics: awareness and knowledge of disability 

issues, relationships with networks and engagement with advocacy groups, inclusion in community 

processes and accessibility, policies and political processes involving PWDs.  

Participants should be thoroughly probed for information. Researchers to start by introducing 

themselves and a brief about the project. They should collect the information needed in the table 

below before proceeding with the questions  

In-depth Interview date:  

Ethnicity of the participant:  

Sex of the participant:  

Age of participant:  

Highest level of education  

Number of years lived in State:  

Indicate as person without a disability or person with 

disabilities 

 

Language in which narrative interview was 

undertaken: 

 

 

 



 

 

   

S/N Themes and Questions Probes 

1 Awareness and knowledge of disability issues  How aware are people about the challenges facing 

persons with disability in the society?  

 Highlight these challenges - probe for access to 

healthcare, education, sports, unemployment, 

rights of PWDs 

 What is the perception of the community about 

PWDs? - Discrimination, stigma, charity cases, 

burden to the society etc. 

 Can you say the rights and dignity of PWDs are 

respected in Ekiti State? - Provide 

examples/scenarios 

 What are the existing public awareness 

campaigns on disability issues in Ekiti State?  

 Are you aware of any current or past community 

sensitization programs on disability issues in Ekiti 

State? 

 Can you share your experience about existing 

platforms where people learn about the disability 

issues? – school, informal education at home, 

media  

 

 

How aware and knowledgeable are people about 

disability issues? 

 

2 

 

Relationships with networks and engagement with 

advocacy groups 

 

 How will you describe community members’ 

closeness to persons with disabilities in your LGA?  

 How do family members relate with PWDs?  

 Are there networks of PWDs?  

 What is the function of these networks?  

 What is the engagement of community/government 

with these networks? 

 Are there advocacy groups pushing for the rights of 

PWDs?  

 What is the engagement of community and 

government with these groups? 

 

 

What are the relationships that exist within 

families/networks in respect to persons with 

disability? 

3 Inclusion in community processes and accessibility   Are PWDs part of important societal processes such 

as governance, civic duties e.g. elections, budget? 

 Are PWDs part of decision making processes in the 

community? 

 Do PWDs have accurate representation in major 

community and institutional groups 

 What is the system or processes in place to ensure 

that PWDs are included in the societal processes 

listed above? 

 Are there laid down plans to ensure inclusion of 

PWDs in the future? 

3a How included are PWDs in community development 

processes? 

 



 

 

3b How accessible are public infrastructures such 

as health facility 

 How accessible are roads, sidewalks, 

pedestrian crossings and other facilities be 

accessed and used by PWDs – What is being 

done to solve the problem of accessibility 

3bi Accessibility to public facility  Are public infrastructures constructed in an 

accessible way for PWDs? 

 Are there barrier-free access in all parts of the 

hospitals, schools, and government 

institutions? 

 Are there disability specific equipment in 

health care centres, in schools, banks, 

eateries? 

 What is the attitude of health care workers, 

teachers, attendants in banks and eateries 

towards PWDS? – fair treatment and 

protection of the rights of PWDs,  

 Availability of qualified health workers, 

teachers, bankers, hoteliers vast with 

understanding of the needs of PWDS 

 Availability of Health insurance Scheme for 

PWDS 

 Existence of free health care or subsidized 

cost for health care 

4 Policies and political processes involving 

persons with disabilities 

 What are the 

policies/guidelines/proscriptions that exist 

for disability? State level, organizational, 

community level 

 What are the laws that exist for PWDs? 

 What is the level of implementation of such 

laws? 

 What are political agenda on disability 

affairs in the state? 

 What are the political movement on 

disability issues in the state? 

 What are the line MDAs involved in the 

management of disability issues in the 

state? 

 What are these MDAs doing about the 

issues relating to disability in the state? 

 

What are the existing policies and political 

processes involving PWDs? 

 Other Suggestions  

5 

 

Are there other things you like to share regarding 

what we have discussed so far? 
 

 



 

 Annex V: Focus Group Discussion (FGD) Guide for Persons with Disabilities (PWDs) 

Study title: Accessibility Audit of Public Facilities and Services for Persons with Disabilities (PWDs) in Ekiti State. 

Please use this guide to facilitate the Focus Group Discussions (FGDs) with representatives of selected 

persons with disabilities (PWDs) across different clusters.  The guide will be categorized under the following 

subtopics: awareness and knowledge of disability issues, relationships with networks and engagement with 

advocacy groups, inclusion in community processes and accessibility, policies and political processes 

involving PWDs.  

Participants should be thoroughly probed for information. Researchers to start by introducing themselves 

and a brief about the project. They should collect the information needed in the table below before 

proceeding with the questions  

Date:  

Venue/Settings:  

Language of discussion: 

Time: From 00: 00hrs/min to 00: 00hrs/mins 

Facilitator ID: 

Note taker ID: 

  

FOCUS GROUP DISCUSSION SOCIO-DEMOGRAPHIC PROFILE FOR THE PARTICIPANTS ACROSS THE 3 

SENATORIAL DISTRICTS  

S/N Gender Age LGA Ethnicity Marital 

Status 

Educational 

Level 

Occupational  

Disability 

Cluster  

Consent  

1          

2          

3          

4          

5          

6          

7          

8          

9          

10          

  

 AWARENESS AND KNOWLEDGE OF DISABILITY ISSUES 

1. Describe how you think people are aware of disability issues in Ekiti State? 
2. Tell us how you perceive people’s knowledge about disability needs and concerns in Ekiti State 
3. What is the perception of the community about PWDs? - Discrimination, stigma, charity cases, burden 

to the society etc. 
 



 

 

4. Can you say the rights and dignity of PWDs are respected in Ekiti State? - Provide 

examples/scenarios 

5. What are the existing public awareness campaigns on disability issues in Ekiti State?  

6. Are you aware of any current or past community sensitization programs on disability issues in 

Ekiti State? 

7. Can you share your experience about existing platforms where people learn about the 

disability issues in Ekiti State? – school, informal education at home, media programme, etc.  

RELATIONSHIPS WITH NETWORKS AND ENGAGEMENT WITH ADVOCACY GROUPS 

8. What are the relationships that exist within families/networks in respect to persons with 

disability? 

9. How will you describe community members closeness to persons with disabilities in your LGA?  

10. How do family members relate with PWDs?  

11. Tell us if there are networks of PWDs in Ekiti? Do you belong to any of them? 

12. What are the functions of these networks?  

13.  How will you describe the level of engagement of community and government with these 

networks? 

14.  Share with us if there are advocacy groups pushing for the rights of PWDs in Ekiti State?  

  

INCLUSION IN COMMUNITY PROCESSES AND ACCESSIBILITY 

15. How included are PWDs in community development processes? Probes for: 

 Are PWDs part of important societal processes such as governance, civic duties e.g. elections, 

budget? 

 Are PWDs part of decision-making processes in the community? 

 Do PWDs have accurate representation in major community and institutional groups 

 What is the system or processes in place to ensure that PWDs are included in the societal 

processes listed above? 

 Are there laid down plans to ensure inclusion of PWDs in the future? 

16. How accessible are public infrastructures such as health, education facility and bank 

17. Are public infrastructures constructed in an accessible way for PWDs? 

18. Are there barrier-free access in all parts of the hospitals, schools, and government institutions. 

19. Are there disability specific equipment in health care centres, in schools, banks, eatries? 

20. What is the attitude of health care workers, teachers, attendants in banks and eateries 

towards PWDS? – fair treatment and protection of the rights of PWDs,  

21. Availability of qualified health workers, teachers, bankers, hoteliers vast with understanding 

of the needs of PWDS 

22. Availability of Health insurance Scheme for PWDS 

23. Existence of free health care or subsidized cost for health care and free education? 

 



 

 

POLICIES AND POLITICAL PROCESSES INVOLVING PERSONS WITH DISABILITIES 

1. What are the existing policies and political processes involving PWDs? 

2. What are the policies/guidelines/proscriptions that exist for disability? State level, 

organizational, community level 

3. What are the laws that exist for PWDs? 

4. What is the level of implementation of such laws? 

5. What are political agenda on disability affairs in the state? 

6. What are the political movement on disability issues in the state? 

7. What are the line MDAs involved in the management of disability issues in the state? 

8. What are these MDAs doing about the issues relating to disability in the state? 

OTHER SUGGESTIONS 

9. Are there other things you like to share regarding what we have discussed so far? 

Annex VI: Observational Checklist for ‘on the spot’ Assessment of Public Facilities 

Study Title: Accessibility Audit of Public Facilities and Services for Persons with Disabilities (PWDs) 

in Ekiti State. 

Please use this Instrument to conduct on the spot assessment of facilities at health, education, 

housing, Sports, banks and governmental offices.  The instrument is designed to gather 

information on the presence or absence of vital aids for accessibility of PWDs and it has been 

categorized under the subtopics:  Location of health facility, secondary and tertiary institutions, 

parking lot and public spaces, accessibility of entrance, use of stairs and ramps, use of lift, signage 

and aids, toilet provisions for PWDs and welfare of PWDs. 
S/N Items Yes (Compliant) No 

 Location of Public Facility   

1 Can the public facility be located 

without difficulty 

  

2 Is public transport easily accessible 

from facility 

  

 Parking lot and public spaces   

3 Are there accessible parking spaces 

reserved? 

  

4 Are the accessible parking spaces 

located closest to the accessible route 

and accessible building entrance? 

  

5 Is the accessible space identified with 

a permanently installed sign 5 to 7 feet 

above grade which includes the 

international symbol of access? 

  

 



 

 6 Are there public transportation stops on site, if so, is an 

accessible route provided to the building from the stop? 

  

 Accessibility of Entrance   

7 Is the entrance of the building accessible without 

difficulty? 

  

8 Does the accessible entrance provide direct access to 

the main floor, lobby, or elevator? 

  

9 Is the entrance stable, firm and slip-resistant?   

10 If main entrance is not accessible, is a public entrance 

to the building accessible? 

  

 Use of stairs and Ramps   

11 Is the health, school, bank facility a storey building?   

12 Does the entrance of facility or any other part of the 

facility have stairs or ramps? 

  

 If no to question Q11 and Q12, Skip to Q18   

13 For stairs, do treads have a non-slip surface?   

14 Do stairs have continuous rails on both sides?   

15 Are the handrails sturdy and non-slippery?   

16 If there are stairs at the main entrance, is there also a 

ramp or lift present?  

  

17 Is the ramp firm, stable and non-slip and designed to 

prevent water buildup on the surface? 

  

 Use of Lift    

18 Is lift available in the facility?   

 If the answer to Q18 is No, Skip to Q24   

19 Can the lift be used without assistance?   

20 Is there a clear space for a person using a wheelchair 

to approach the controls and use the lift? 

  

21 A control of the lift at good height for use?   

22 Is the elevator accessible to all floors used by the 

public? 

  

23 Does the elevator have handrails on both sides?   

24 Is elevator provided with audible and visual warning 

signals indicating arrival at a floor? 

  

 Signage and aids for PWDs   

25 Do all inaccessible entrances provide directional 

signage to the accessible entrance? 

  

26 Do signs designating permanent rooms and spaces, 

such as restrooms, waiting rooms, wards, comply with 

the appropriate requirements for accessible signage? 

  

27 Do all alarms have both flashing lights and audible 

signals? 

  

28 Presence of disabled toilets   

29 Availability of braille instruction for the communication 

system? 

  

30 Presence of disabled toilets i.e. toilets designed for 

PWDs 

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

31 Are there more than one accessible 

toilet 

  

32 Are chairs comfortable for sitting for 

extended periods 

  

 Welfare of PWDs   

33 Are notices, guidelines, leaflets, 

posters...regarding PWDs provided  

  

34 Whether the staff are trained to attend 

to PWDs 

  

35 Is there a guideline or protocol for 

dealing with PWDs 

  

36 Do staff communicate clearly for ease 

of understanding 

  

37 Are PWDs giving priority in the case of 

waiting lines 

  

38 Are provisions made for evacuation of 

PWDs first during emergency? 

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A young lady with disability being assisted to climb a 

staircase of an inaccessible office entrance 

 

Inaccessible entrances of buildings with a young man on a 

wheelchair finding it difficult to access. 

 

A ramp built into the entrance of a block of classrooms 

(Photo credit: Yutex Group) 

 

An improvised ramp built fixed at the entrance of a building 

(Photo credit: Yutex Group) 
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CONTACT DETAILS 

Office address: 8, Ilamoji Quarters, beside St. Lawrence  
Group of Schools, along New Iyin Road, Basiri, Ado-Ekiti 

Tel: +2348062526242 
Email: dinabinigeria@gmail.com ; info@dinabing.org  

Facebook: www.facebook.com/DinabiNig  
Twitter: www.Twitter.com/DinabiNig  

Website: www.dinabing.org  
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